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Developments in Online Dispute 
Resolution  
Benjamin H. Barton, University of 
Tennessee College of Law  
Things are changing rapidly in the area 
of Online Dispute Resolution (“ODR”). 
Professor Barton presents a short 
historical tour of where ODR has been, 
presents where we are now, and spends 
a little time speculating about the future. 
He also presents the ethical dimensions 
of the changes to come and the new 
Rule 1.1 duty to stay abreast of changes 
in technology. 
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